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Corporate Social Responsibility (CSR) Policy
InHome Property Solutions
1. Purpose
The purpose of this policy is to outline InHome Property Solutions’ commitment to operating responsibly and ethically in all areas of our business. We recognise our duty to our employees, clients, communities, suppliers, and the environment.
2. Scope
This policy applies to:
- All employees, contractors, and directors.
- All business operations and services provided.
- All stakeholders including suppliers, clients, residents, and local communities.
3. Our Commitment
InHome Property Solutions is committed to:
- Operating with integrity, transparency, and fairness.
- Supporting community development and engagement.
- Promoting environmental sustainability.
- Providing a safe, diverse, and inclusive working environment.
- Upholding the highest standards of ethical conduct in our supply chain.
4. Key Areas of Responsibility
a. Workplace and Employment
We will:
- Treat all employees with respect and equality.
- Offer fair wages, safe working conditions, and opportunities for development.
- Promote diversity, equity, and inclusion in recruitment and leadership.

b. Community Engagement
We will:
- Support local community initiatives and charities.
- Offer work opportunities and apprenticeships to local residents where possible.
- Actively engage with tenants and residents to understand their needs.

c. Environmental Impact
We will:
- Reduce our carbon footprint through efficient operations and travel.
- Minimise waste and promote recycling in our offices and on-site.
- Use sustainable materials and responsible suppliers wherever possible.

d. Ethical Business Practice
We will:
- Uphold anti-bribery, corruption, and fair competition standards.
- Conduct due diligence on suppliers and partners to ensure ethical alignment.
- Maintain transparency in contracts, billing, and customer communications.
5. Implementation and Monitoring
- Senior management is responsible for overseeing CSR initiatives.
- All staff are expected to support and implement this policy in daily operations.
- We will review and measure CSR performance annually and report on progress.
6. Review
This policy will be reviewed annually or in response to major organisational or regulatory changes.
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